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 A )   B )   C )   D ) 

12. 

 A )    B )    C )   D ) 

13. 

 A )  B )   C )  D ) 

14. 

 A )   B )   C )   D ) 

15. ________________

 A)   B )  C )  D ) 
 

Directions  (Q 16- 17) : Mark the correct synonym for the given word out of the four options. 
16. Deference  

A) Submissiveness B) Silence  C) Crudeness   D) Deterrence 
 

17. Delectable  
A) Delicious   B) Defiance   C) Horrible  D) Tasteless 

 

Directions  (Q.18-19) : Mark the correct proposition to be filled in the gap out of the four 
options. 

 

18. Your statement is tantamount ______ a refusal. 
 A) of   B) from   C) at    D) to  
 

19. You have to atone ________your sins. 
 A) for   B) from   C) about   D) over 
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Directions  (Q.20-21) : Mark the underlined part of the sentence that has an error. 
 

20. Some of the most successful organisations in the world   uses exploration and innovation   
                                           A                                                                          B 
 

to register     their continued growth and success . 
                C                                         D 
 

21. Considering the gravity of the problems   an early    reply has expected.  
          A                              B                                C                       D                                  
 

Directions  (Q.22-23) : Mark the correct meaning of the given idiom/proverb  

22. To show a clear pair of heels   
 A) To run away       B) To threaten someone    

C) To challenge someone      D) To be obsessed with physical health 
 

23. To give vent to  
 A) To cause trouble    B) to lose courage  C) To circulate   D) to express  
 

Directions  (Q.24-25) : Mark the word that is the best substitute of the given phrase. 
24. A roundabout way of  speaking 
 A) Circumlocution     B) Centipede   C) Coercion  D) Concentric  
 

25. One extremely fond of one’s wife 
 A) Uriel   B) Umbrian  C) Uxorious   D) Uther 
 

26. Where is BrahMos Integration Complex located? 
A) Coimbatore  B) Gwalior  C) Hyderabad  D)Thiruvananthapuram 

 

27. Match List I (Award) with List II (Year of Established) 
List I: (i)- National Film Awards, (ii)- Dadasaheb Phalke Award 
List II:   w-1950,   x- 1954,   y-1969,   z-1974 
A) (i)-w, (ii)-y  B) (i)-x, (ii)-z  C) (i)-w, (ii)-z  D) (i)-x, (ii)-y 

 

28. With which Act India joined world leaders in having their own separate legislation on IT? 
A) IT Act, 2000  B) IT Act, 2004 C) IT Act, 2010 D) IT Act, 2014 

 

29. Which one of the following statements about India's first supercomputer is true? 
A) PARAM 800 was created in 1991  B) PARAM 8000 was created in 1997 
C) PARAM 8000 was created in 1991  D) PARAM 800 was created in 1997 

 

30. To protest against which bills did Bhagat Singh and Batukeshwar Dutt threw smoke bombs in 
the Central Legislative? (i) Public Safety Bills, (ii) Rowlatt Bill, (ii) Trade Disputes Bill 
A) Only (i) and (ii)    B) Only (ii) and (iii)  
C) Only (iii) and (i)    D) All the three (i), (ii) and (iii) 

 

31. Which of the following statement is true? 
(i)  Part X deals with Relation between Union & States 
(ii) Part XII deals with Finance, Property, Contracts and Suits 
A) Only (i)  B) Only (ii)  C) Neither (i) nor (ii)     D) Both (i) and (ii) 

 

32. Who leads Exercise Talisman Sabre? 
A) Australia and USA    B) USA and UK 
C) UK and Australia    D) Australia, UK and USA 

 

33. Where was the first Indian Institute of Information Technology and Management established? 
A) Ahmedabad  B) Bangalore  C) Gwalior  D) Hyderabad 

34. Who coined the term “information technology”? (i) Thomas L. Whisler, (ii) Claude Shannon,              
(ii) John W. Tukey,   (iv) Harold J. Leavitt 
A) Only (i) and (ii)    B) Only (ii) and (iii)   
C) Only (iii) and (iv)    D) Only (iv) and (i) 
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35. Match List I (Language) with List II (Person) 
List I: (i) `C’, (ii) COBOL 
List II: x. Alan Turing , y. Dennis Ritchie, z. Grace Hopper  
A) (i)-x, (ii)-y  B) (i)-y, (ii)-z  C) (i)-z, (ii)-x  D) (i)-x, (ii)-z 

 

36. All the English alphabets are arranged alphabetically in the reverse order. The difference of the 
positions of two vowels which appear in the beginning and in the end, is  
A)  6   B) 12   C) 16   D) 20 

 
 

37. In this question, one of the term in number series is missing. Find out the missing term: 
17, 31, 55, 93, 149, ?  

 A) 223   B) 227   C) 247   D) 219 
 

38. Vijay drives 12 km to the West from Point P. He, then takes a right turn, drives 6 km and 
reaches  Point Q. From there, he takes a right turn, drives 5 km and reaches Point S. He, then 
takes a final right turn, drives 10 km and stops at  Point T. Which of the following will take 
him to Point P from Point T?   

 A) Drive 4 km to the North, take a left turn and drive 7 km. 
 B) Drive 4 km to the West, take a right turn  and drive 10 km. 
 C) Drive 5 km to the East, take a right turn and drive 4 km.  
 D) Drive 7 km to the East, take a left turn and drive 4 km. 
 
 

39.  ‘A # B’ means ‘A is the brother of B’. 
 ‘A @ B’ means ‘A is the son of B’. 
 ‘A & B’ means ‘A is the father of B’. 
 ‘A % B’ means ‘A is the mother of B’. 
 If W # Q @ T & Y @ M % K %    L, then how is K related to T?       
 A) Daughter  B) Sister C) Daughter-in-law  D) Mother 
 

40. A, B, C, D, E, F, G and H  are sitting around  a square table not facing the centre.  Some of 
them are sitting at the corners while some are sitting at the  exact centre of the sides.  A is 
sitting to the immediate right of F and immediate left of E.  C is sitting to the immediate right 
of E. G is sitting two places from the right of E.  B is sitting to the immediate right of G.  H is 
sitting  to the immediate right of B and immediate left of D.  D is sitting to the left of F.  Who 
is sitting between  A and D?   

 A) F   B) G   C) H   D) E 
 

41. Eight friends Janaki, Komali, Lokesh, Manu, Nirvan, Ranjan, Paru and Silpa, are sitting 
around a square table in such a way that four of them sit at four corners while four sit in the 
middle of each of the four sides.  The one who sit in the middle of the sides face the centre,  
While those who sit at the four corners face outward (i.e. opposite the centre). 

 Lokesh sits third to the right of Manu.  Manu sits in the middle of one of the sides of the table. 
Exactly three people sit between Lokesh and Silpa.  Paru sits second to the right of Silpa.  
Nirvan is one of the immediate neighbours of Paru.  Exactly three people sit between Nirvan 
and Komali.  Janki sits second to the right of Komali.  Which of the following statements is 
true regarding Ranjan?  

 A) Nirvan sits second to the left of Ranjan 
 B) Both Manu and Komali are immediate neighbours of Ranjan 
 C) Only three people sit between Ranjan and Janaki 
 D) Ranjan sits in the middle of one of the sides 
  
42. Two clocks are set correctly at 9 am on Monday. Both the clocks gain 4 min and 6 min, 

respectively in an hour. What time will the second clock register, if the first clock which gain 4 
min in an hour shows the time as 36 min past 6 pm on the same day?  

 A) 6: 51 pm  B) 6 : 54 pm  C) 6 : 25 pm  D) 6 : 24 pm   
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43. If 21st June, 2007 was Thursday, then what was the day of the week on 21st  June, 2011?  
 A) Wednesday  B) Monday  C) Sunday  D) Tuesday 
 

44. Which two digits and signs can be interchanged, so as to balance the given equation? 
 25 – 9 + 42   6  7 = 17  
 A) 9 and 6, +  and     B) 2 and 5,    and       C) 5 and 7, –  and      D) 4 and 6, + and   
 

45. How many triangles are there in the following figure?  
 
 
 
 
 
 
 
 
 

A) 14   B) 24   C) 22   D) 18  
 
 

46. The two primary companies developing OpenType font formats are Microsoft and: 
A) Intel.   B) IBM.  C) Hewlett-Packard.     D) Adobe.  

 

47. Web pages are saved in ____________ format. 
A) http://  B) HTML   C) DOC   D) URL 

 

48. What is the process that condenses files to be stored in less space and therefore, sent faster 
over the Internet? 
A) Data condensation  B) Data compression     C) Zipping  D) Defragmentation 

 

49. In the context of music technology, MIDI stands for: 
A) Musical Instruction and Digitized Instruments    
B) Musical Instrument Digital Interface  
C) Music and Instruments Digitized Instantly          
D) Musical Interface Digitally Integrated 

 

50. In MS-EXCEL, the formulae used to calculate the average of values from the cell B1 to B10 
is: 
A) =average(B1-B10)         B)  =average(B1,B10)   
C) =average(B1:B10)              D) =average(B1+B10)  

 

51. What is a specialized software program that allows input and output devices to communicate 
with the rest of the computer system? 
A) Utility driver    B) Utility program      C) Data compression utility    D) Device driver 

 

52. Clock speed, the speed at which a processor executes instructions, is measured in __________, 
which equates to one million ticks of the system clock.  
A) kilobytes (KB)       
B) milliseconds (ms)  
C) megahertz (MHz)       
D) kilo-bits-per-second (Kbps) 

 

53. This technology is used to measure and analyze human body characteristics for authentication 
purposes. 
A) Foot-printing  B) Biometrics     C) Optical Character Recognition     D) Ergonomics 

 

54. The _____ chip, which uses battery power, stores configuration information about the 
computer. 
A) BIOS   B) POST  C) CMOS    D) RAM 
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55. Which of the following statements(s) is/are true in respect of wireless technology? 
P:  Bluetooth is  a wireless  technology which can be used to connect a headset to a mobile 
phone.  
Q: Bluetooth is a long-range wireless technology and is a low cost means of data transfer.  
A) P only   B) Q only   C) Both P and Q  D) Neither P nor Q 

 

56. Lay-off under Industrial Disputes Act means: 
A) Permanent removal of workers   
B) Refusal of work due to lack of raw materials 
C) Disciplinary action    
D) Retirement 
 

57. Retrenchment does not include: 
A) Termination due to ill-health   

B) Termination due to redundancy 
C) Termination due to automation  
D) Closure of the undertaking 
 

 

58. Which section deals with unfair labour practices? 
A) Section 25  B) Section 22  C) Section 2A  D) Fifth Schedule 
 

 

59. The term “Strike” is defined under: 
A) Section 2(g)  B) Section 2(q) C) Section 2(kkk) D) Section 2(j) 
 

 

60. Under the Industrial Disputes Act, 1947, which of the following is not considered a form of 
industrial dispute? 
A) Wages B) Bonus     C) Promotion  D) Marriage of employees 
 

 

61. Which section of the Industrial Disputes Act deals with layoffs? 
A) Section 2(k)  B) Section 25A C) Section 25C D) Section 25F 

 
          

62. Which body is responsible for resolving industrial disputes through adjudication? 
A) Labour Commissioner   B) Industrial Tribunal 
C) ESIC      D) EPFO 
 

63. Which of the following is not a legal strike? 
A) Strike after notice     

B) Strike during conciliation proceedings 
C) Token strike      
D) Pen down strike 
 

64. Which one of these is not a machinery under the Act? 
A) Conciliation Officer    B) Board of Conciliation 
C) Tribunal     D) Appellate Tribunal 
 

65. Which of the following statements best describes personnel management?  
A) A field of study that aims at managing financial resources of the company   
B) Managing employee performance and compensation management   
C) The administrative function dealing with people at work and their relationships within an  
      organization 
D) Managing the sales and marketing team within the company 

           

66. Which of the following is NOT a method of resolving industrial disputes? 
A) Conciliation  B) Arbitration  C) Strike  D) Litigation 
 

67. Who is responsible for the health and safety under the Factories Act? 
A) Trade Union  B) Workers  C) Occupier  D) Manager 
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68. The Theme of International Labour Day 2025  was: 
A) Gender Equality at Work   
B) Ensuring safety and health at work in a changing climate   
C) Social Justice and Decent Work – Safety and Health of Workers   
D) A safe  and healthy working  environment as a fundamental principle and right at work 

 

69. Safety officers are mandatory in factories with: 
A) 500 or more workers    B) 100 workers C) 300 workers D) No such provision 
 

70. Annual leave with wages is allowed after how many days of work? 
A) 180 days   B) 240 days  C) 200 days  D) 300 days 
 

71. The weekly holiday is: 
A) Optional  B) Paid  C) Unpaid         D) Taken after 15 days 
 

72. Welfare officer is required in factories with: 
A) 250 workers   B) 300 workers C) 400 workers D) 500 workers 
 

73. The gap between supply and demand of manpower in Human Resource Planning can be 
addressed through: 
A) Work force downsizing    
B) Developing succession plans   
C) Recruitment and training    
D) All of the above 
 

74. A method of evaluating employee performance is: 
A) Orientation  B) SWOT  C) 360-Degree Feedback D) Job rotation 
 

75. Motivation theory developed by Herzberg is: 
A) Maslow’s Theory B) ERG Theory C) Two-Factor Theory D) Equity Theory 
 

76. The primary aim of labour welfare within organizations is ___________. 
A) To improve the living and working conditions of labour 
B) To improve productivity of employees 
C) To optimize the size of the workforce 
D) To strictly enforce labor law 

 

77. The function of performance appraisal is not to: 
A) Determine wage structure   B) Evaluate performance 
C) Penalize workers    D) Identify training needs 
 

 

78. Succession planning means: 
A) Planning retirement    B) Planning future leadership roles 
C) Planning vacations    D) Redundancy management 
 

 

79. What is the full form of KRA in HRM? 
A) Key Responsibility Area   B) Key Result Area 
C) Key Review Area    D) Key Role Assignment 

 

80. Which HRM model emphasizes employee commitment over control? 
A) Harvard Model    B) Michigan Model C) Guest Model D) Warwick Model 

  

81. What is the primary purpose of performance appraisal? 
A) To determine promotions   B) To assess training needs 
C) To evaluate employee performance  D) All of the above 

 

82. Which of the following is an extrinsic motivation factor? 
A) Job satisfaction B) Salary  C) Recognition D) Career growth 
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83. ____________ is the major role of predictive analytics in modern day Human Resource 
Information Systems. 
A) Automation of routine HR tasks like payroll processing 

 B) Forecast employee behavior and turnover trends                    
C) Both A) and B)   
D) None of the above 
 

84. Which committee recommended the concept of "Social Security" for workers? 
A) Royal Commission    B) Beveridge Committee 
C) ILO Committee    D) National Labour Commission 
 

85. The concept of "Living Wage" was introduced by: 
A) Mahatma Gandhi B) B.R. Ambedkar C) Jawaharlal Nehru   D) V.V. Giri 
 

 

86. Which organization sets international labour standards? 
A) ILO   B) WHO  C) UNHRC   D) WTO 
 

 

87. The term "Blue-collar worker" refers to: 
A) Office employees    B) Manual labourers 
C) Government officials   D) IT professionals 
 

 

88. Which of the following is NOT a welfare measure under the Factories Act? 
A) Canteen  B) Crèche  C) Overtime pay  D) Restrooms 
 

89. "Job rotation" is a type of: 
A) Off-the-job training    B) On-the-job training 
C) Classroom training    D) E-learning 
 

90. Which Act prohibits sexual harassment at the workplace? 
A) POSH Act, 2013    B) Factories Act, 1948 
C) Maternity Benefit Act, 1961   D) Payment of Bonus Act, 1965 
 

 

91. The "Gratuity Act" mandates payment after how many years of service? 
A) 3 years  B) 5 years  C) 10 years   D) 1 year 
 

 

92. Which body enforces labor laws in India? 
A) EPFO  B) Labour Commissioner C) SEBI  D) RBI 
 

93. Collective bargaining is a process between: 
A) Employees & HR    B) Employers & trade unions 
C) Government & employees   D) Customers & management 
 

 

94. Which pay structure rewards employees based on skills? 
A) Seniority-based pay    B) Piece-rate pay 
C) Commission-based pay   D) Skill-based pay 

 

95. "ESOPs" refer to: 
A) Employee safety programs    

B) Employee stock ownership plans 
C) Early retirement options    
D) External training schemes 
 
 

96. An individual dispute becomes industrial dispute when: 
A) Reported in media    B) Supported by trade union 
C) Discussed in parliament   D) Referred to High Court 
 
 

97. Child labour is prohibited in a factory if below: 
A) 14 years  B) 15 years  C) 16 years  D) 18 years 
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98. A lockout is declared by: 
A) Workers  B) Employers  C) Trade Union D) Labour Court 
 

99. Which section deals with welfare provisions? 
A) Section 10  B) Section 20  C) Section 42–50 D) Section 25 
 

100. Which of the following authorities under the Act can give binding decisions? 
A) Conciliation officer            B) Works committee      
C) Labour Court    D) Welfare Officer 

 
 
 
       ***** 
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Answer key      (24)  LABOUR WELFARE  OFFICER 
 

Q.No. Ans Q.No. Ans Q.No. Ans Q.No. Ans 

1 D 26 C 51 D 76 A 

2 D 27 D 52 C 77 C 

3 D 28 A 53 B 78 B 

4 B 29 B 54 C 79 B 

5 C 30 A 55 A 80 A 

6 B 31 B 56 B 81 D 

7 D 32 A 57 A 82 B 

8 C 33 C 58 D 83 B 

9 B 34 D 59 B 84 B 

10 C 35 B 60 D 85 D 

11 B 36 D 61 C 86 A 

12 C 37 B 62 B 87 B 

13 C 38 D 63 B 88 C 

14 B 39 A 64 D 89 B 

15 D 40 A 65 C 90 A 

16 A 41 B 66 D 91 B 

17 A 42 B 67 C 92 B 

18 D 43 D 68 C 93 B 

19 A 44 C 69 A 94 D 

20 B 45 C 70 B 95 B 

21 D 46 D 71 B 96 B 

22 A 47 B 72 D 97 A 

23 D 48 B 73 D 98 B 

24 A 49 B 74 C 99 C 

25 C 50 C 75 C 100 C 

 


